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“Quality is not an act. It is a habit.”
Aristotle
“Quality is doing the right thing when no one is looking.”

Henry Ford
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“Quality is never an accident; it is always the result of high
intention, sincere effort, intelligent direction and skilful execution; it
represents the choice of many alternatives.”

W. Foster
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“Quality is everyone’s responsibility.”

W. Edwards Deming
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“Quality is free. It’s not a gift, but it’s free. The ‘unquality’ things
are what cost money.”

Philip B. Crosby
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